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Nursing Consultation using E-mail for Life-style Related Disease
Prevention of Home Caregivers

Chiaki KONDO", Yoko NONAMI", Kikuko MORI", Akiko UOZATO?

Abstract
Home caregivers are in a situation where they can not go easily to hospital or nursing consultation,
because it is difficult to go out for long periods of time. Caregiver's life-style is influenced by home care
for a member of the family, because home care is done the life space.

Thus we considered the nursing consultation system, which can be used in their home. We did nursing
consultation using e-mail for life-style related disease prevention for home caregivers, and they examine
the use situation and the content of the e-mail consultation.

Subjects were 3 caregivers who provide visiting nursing service. Nursing consultation was provided
over a 4-month period from September 2003 to January 2004.

Results were as follows: 1) The number of e-mail contacts for the 3 subjects was 5, 14 and 12. While all
3 caregivers utilized nursing consultation using e-mail , individual differences existed in the number and
time of use. The telephone for e-mail beginners was used one time by 1 caregiver. 2) While the purpose of
consultation was life-style diseases prevention for home caregivers, Subject A only consulted about health
of her clients. 3) While Subject B initially consulted about the health of her clients, when the counselor
asked about diet and life-style, she began to consult about her own health. 4) Subject C consulted about
her own health in the first part of the consultation, and in the latter half of the consultation period, wrote
about happy events.

In the future, investigating nursing consultation using e-mail where caregivers can consult technical

regarding issues related to client health will be necessary.

Key Words: Life-style related disease prevention; Caregivers; E-mail; Nursing consultation
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