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A study of systems enabling cancer outpatients to
continue receiving treatment during a disaster

MAKINO Sachiko”, ARAO Harue”, KAWASAKI Yuko?
NUMATA Yasuko® , NARIMATSU Megumi?’, SAKASHITA Reiko"’
UCHINUNO Atsuko?

Abstruct

This study aimed to clarify the systems and disaster preparedness that are in place at health
care facilities involved in cancer treatment to ensure that cancer patients receiving outpatient
treatment can continue receiving treatment during a disaster, and to propose appropriate systems
for ensuring continuation of treatment for cancer outpatients in times of disaster.

In this study, interviews were conducted in five medical facilities that take precautionary
measures in preparation for possible disasters in the near future, including a regional hub hospital
for cancer treatment. Twelve people in charge of disaster preparedness and response were
interviewed for approximately one hour about what system is in place at their respective hospitals
to allow cancer outpatients to continue their treatment during a disaster and about how their
hospitals prepare for disasters. The interviews revealed that the hospitals studied had no system
in place to identify patients who need to continue treatment during a disaster, or to ensure
that cancer patients receiving outpatient chemotherapy or taking pain medicines can continue
receiving treatment or medication. It was also revealed that, though there was no system
specifically designed for use in disaster situations, it was possible to identify patients who needed
to continue receiving treatment during a disaster by using the system employed during ordinary
times in the following three ways : (1) using patient information acquired in ordinary times through
health care professionals ; (2) using electronic information media ; and (3) using information stored
on paper media such as medical records and name lists.

The interview survey suggests that it can be expected that cancer specialist hospitals can
serve as centers for cancer treatment in times of disaster by forming a network of cancer care
hub hospitals. It is also suggested that it is necessary to improve self-care skills and abilities of
cancer patients and their families to ensure that cancer patients receiving outpatient chemotherapy

and taking pain medicines can continue their treatment medication during a disaster.

Key words : disaster ; cancer patient ; outpatient treatment ; continuation of treatment
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