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Consultation skills for oral care of elderly people

— From focus group interviews of oral hygienists —

SAKASHITA Reiko'’, OTSUKA Kumiko"

Abstract

Walk-in nursing stations are being introduced at several locations as a new system of communi-
ty nursing in Japan. To assist with this project, our study aimed to investigate oral health
consultation skills required for work with elderly people.
<Subjects and Methods>

Focus group interviews were conducted with oral hygienists who agreed to participate in this
study. They were recruited until the category was saturated. Three to five people were group-
interviewed about 1) common consultation themes and their responses to these, 2) successful
consultation and 3) consultation tips. The interviews were taped and each contribution was
analyzed and categorized.
<Results and Discussion >

A total of 27 hygienists were interviewed, making up seven groups and one individual. The
average age was 36.8+9.5 years (25-60). All participants were female. Average practice period
was 15.4%8.4 years (5-36years). The participants practiced at various sites, including district
health centers, visiting dental care units, and similar venues. A total of 225 units of data were
extracted from the dialogues and categorized as follows : 1) Introduction : “Inviting clients to
a consultation”, “building a confidential relationship” and “wait for client to be ready to speak”
; 2) The consultation itself . “probing the real problem”, “helping the client understand their
own problem”, “finding a solution together”,” bringing about positive health behavior” and”
encouraging client to continue positive health behavior” ; 3) Closing the session : “making the
next appointment” and “setting a goal for the next visit”. Participants talked frequently
about how to deal with concrete oral problems such as denture management and dry mouth.
Management skills of this nature were not felt to be the primary focus of our study and are
therefore not discussed here. The consultation skills which were observed in this study might
not always apply to nursing consultations. However, many similarities were observed between
the skills noted in our findings and those required for nursing care, and these consultation skills

are likely to be useful at walk-in nursing stations.

Key words : Elderly people ; oral care ; consultation ; oral hygienist
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