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Strategies for Coping with the Illness of Type 2 Diabetic Patients
in the Out-Patient Department of a Hospital

Mayumi URUSHIZAKA" Youko NONAMI? Kikuko MORI?’
Kazuko TANAKA®' Yuriko SOEDA "

Abstract

The purpose of this study was to clarify strategies for coping with the illness of type 2 diabetic patients
in the out-patient department of a hospital. The participants were 9 type 2 diabetic outpatients. The data
was collected using interviews and participant observation. The study clarified seven categories of strate-
gies for coping with the illness. The subjects coped with their situations by using habitual physical skills
and social skills. The subjects coped by structuring their regimens by scheduling their time and carrying
on with their usual life. They sensitized themselves to their bodily conditions and were observed by their
family and the doctor. Their strategy was to recognize their bodily signals to use their data for self man-
agement, and to respond to their body. The subjects received practical support from their family and/or
friends. Their strategies were modified by the factors of stamina, aging and disability. Stamina reflected
itself in an ability to think about the regimens of a diabetic or to have the will to cope with the illness.
Aging and disability made it difficult for subjects to cope with the illness. These seven categories of cop-
ing were related to the establishment of regimens and the deepening of experience-based skills related to

diabetes.
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