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Actual Nursing Care and Difficulties Concerning Proficient Nurses
at Acute Hospitals

— Focusing on Daily Life Support Care —

TOKUHARA Noriko'’, YAMAMURA Fumiko? , KONISHI Miwako"’

Abstract

(Purpose)

This study aims to clarify how proficient nurses working at acute hospitals actually support patients in
their daily lives, as well as how they experience difficulties in supporting their daily lives.

(Method)

Semi-structured interviews were conducted with nine proficient nurses working at general wards at acute
hospitals, who gave us their consent. The text data obtained by transcribing interview contents were
qualitatively analyzed.

(Results and Discussion)

With regard to how nurses actually support patients in their daily lives, their responses were categorized
into the following nine groups : 1) viewing the patient as a person who live, 2) helping the patient regain
the normality of his/her life, 3) eliminating anxieties of the patient’s family members who support the
patient, 4 ) organizing people and the environment in such a way as to help the patient live a safe
and comfortable life, 5) creating an environment that motivates the patient to be willing to recover, 6)
devising aid to maximize the power that patients’ can have, 7) collaborating with other healthcare professionals,
8) identifying the patient’s goals and deciding the direction of the nursing care plan and 9) responding
to patients’ thoughts honestly. With regard to difficulties experienced by nurses in supporting patients, their
responses were categorized into the following three groups : 1) problems caused by the lack of personnel,
tools and infrastructure, 2) low awareness among nurses of providing support to patients in their daily lives,
and 3) nurses who are less likely to feel a sense of accomplishment and satisfaction with daily living.

The interview results show that the nurses working at acute hospitals were dedicated to helping patients
regain their ordinary lives and improve their surrounding environment despite the lack of time and personnel.
They also identified patients’ future goals, based on which they determined the direction of the treatment
plan. On the other hand, they were frustrated by aspects of current nursing practice, including low awareness
among nurses of providing support to patients in their daily lives. These results suggest the necessity of
continuing efforts to provide nursing care based on the importance of viewing the patient as a person who

live, which is essential in any situation.

Key words : daily life ; support in daily life ; acute hospital ; proficient nurse ; nursing care
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