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A Study of Continuing Education for Nurses 

Considering the Perspective of Information Behavior 

Hiroshi Ota 

Abstract 
 Healthcare is one of many fields experiencing significant information and communication 
technology (ICT)-related change, which has impacted how healthcare professionals who deal with 
information are educated. However, in Japan, a systematic information studies curriculum has yet to 
be fully instituted in nurse education, resulting in a lack of education in medical and nursing 
informatics. Moreover, continuing education in information studies for certified nurses has been 
inadequate. 
 This study examined continuing nursing education development from an “information behavior” 
perspective—that is, the series of processes performed to seek and acquire information to solve a 
problem. This concept was shaped by the spread of ICT and by rapid information-driven societal 
change. 
 Chapter 1 describes the impact of the spread of ICT on medical and nursing education as a 
background for the study followed by explanations of the study’s purpose and this paper’s 
organization. Chapter 2 explains the principal terms used, such as “continuing nursing education,” 
“learning behavior,” and “information behavior.” Chapter 3 describes the author’s research to date 
regarding the status of continuing nursing education in Japan followed by a discussion of future 
topics in continuing nursing education—namely, the need to further explore the impact of ICT on 
nursing and the specific characteristics of nurses who use it. Chapter 4 examines the constituent 
factors for continuing nursing education participation from the information behavior perspective. 
The factors identified were “working environment,” “self-confidence as a nurse,” “interest in career 
building,” “information utilization using ICT,” “human support,” and “empowerment,” and the study 
confirmed that interest in being able to “utilize information using ICT” influenced continuing 
nursing education participation. Chapter 5 examines the factors influencing information-seeking 
behavior in continuing nursing education. These were investigated from the perspectives of nurses’ 
individual characteristics and factors related to participation in continuing education and the Internet 
environment. The results showed that nurses potentially have educational needs related to 
information-seeking. In information studies, nurses with information utilization experience could be 
expected to take on an educational role for other nurses and for their organizations and that the 
knowledge and skills related to information utilization are important for a nurse’s job and career 
development. Therefore, it is necessary to develop the continuing education environment based on 
the understanding that information-seeking behavior is a generic skill to be acquired. Chapter 6 
summarizes the study, presenting points to remember going forward based on the study’s results 
when supporting continuing nursing education development—namely, information-seeking behavior 
is a universal problem-solving competency needed by all nurses; it is a generic skill and a potential 
educational need. Thus, the study suggests developing educational curricula based on the study’s 
findings and testing them in practice will be an important topic for future research. 
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