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Components of Web Sites for Decision-making Aid That Draw out the

Self-care Agency of Cancer Patients
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Abstract

[Purpose]
To identify components of 2 Web Sites. One Web Sites that draw out cancer patients self-care agency and
support them in making decisions. Another Web Sites is for nurses to support decision making using NSSDM for

cancer patients with reduced self-care agency.

[Methods]
Focus group interviews were conducted with 4 nurses specialized in cancer care regarding decision-making aid
and the structure of an aid program. Then, draft Web Sites were created, followed by questionnaire surveys with 7

cancer patients and the 4 nurses on improvements in the Web Sites.

[Results]

Three issues regarding decision-making aid were identified: no aid provided when patients need it, a shortage of
human resources capable of providing aid according to individual needs, and ambiguities in the skills and criteria
for providing aid. Four categories of essential Web Site components were identified: sophisticated information tools
that are easy for patients to use, Web Sites that allow efficient updating of the latest information on cancer care,
clear criteria for providing decision-making aid, and elements necessary for evaluation of web-based programs
considering versatility and their clinical applications. Further, one category of the elements necessary for clinical
applications was identified: a mechanism to refine skills for supporting decision-making. Based on these findings, we
created draft Web Sites and investigated improvements. Ultimately, the patient Web Site provided six sets of
information for supporting cancer patients to make decisions based on their self-care agency, while the nurse Web
Site listed the methods for using the models and was equipped with a system that allowed mutual exchange of

information between researchers and nurses who provided aid.
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[Conclusion]
The patient Web Site were to provide components for supporting cancer patients to make decisions based on
their self-care agency. The nurse Web Site was suggested as a potential educational tool for nurses after

clarification of the applicable range for the Web Site and the criteria for evaluating nurses skills.

Key words : Cancer patients. Shared decision making. Web system





