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Entry Status Close Examination and Entered Content Structuration 
of Patient Referral Document for Its Digitization  

 

Jun Ishizaki     
Abstract 

 
In response to the rise in the number of elderly persons, Japan’s Ministry of Health, Labour and 

Welfare is promoting the enhancement of community-based integrated care systems and the concept 

of regional medical care. In order to do this effectively, it will be important to share information among 
primary doctors, acute care hospitals, community-based integrated support centers, and other facilities. 

A main existing method of providing information between medical facilities is through the use of 
patient referral document (designated as Form 11). However, most of those are written as a series of 

sentences in free format and it remains transient means of communication only on referring a patient. 
At this stage, we need to grasp the present described situation of patient referral documents toward 

the digitalization of Form 11 to share information among the related facilities for secondary 

applications other than referrals. In this study, we closely reviewed the contents of 1,000 patient 
referral documents provided to a regional medical support hospital (Hospital S) from nearby medical 

facilities, analyzed the actual entry status of patient referral documents and examined the conformity 
of the entries to the current Format 11. We also investigated their compliance with the basic items of 

the designated Form 11 from the aspects of preparation means (handwriting or typing), number of 
characters, and scale for medical facilities. Consequently, it was revealed that more than half of the 

cases had misplaced entries (i.e., entries that were not placed in the respective designated sections). 
To counter this problem, we categorized the referral purpose and the content construction of medical 
progress and structured Format 11 as an information scheme. This enabled us to construct a medical 

information-sharing system that automatically classifies input data by labeling and intensively 
accumulates information for secondary use. 
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